
If you’re looking for a partner with the tools and experience 
to help you run better and manage smarter, contact us today 
at 1-800-235-7200 or visit us at raymondcorp.com.

For faster, easier, more personalized parts 

ordering, the iPARTS Service Bill of Materials 

(BOM) shows schematics for each of your truck 

models, including part numbers, descriptions, 

illustrations, photos, and part quantities required.

iPARTS 
EMPOWERING TECHNICIANS WITH 
PREMIUM PARTS AND ESSENTIAL 
RESOURCES.
To maximize uptime and productivity, you need 
fast, easy access to replacement parts for your 
forklifts and other material handling equipment. 
With Raymond’s exclusive iPARTS® web portal, 
you can search and order parts 24/7, and any 
order will be processed and fulfilled through  
your local Solutions and Support Center for  
fast, reliable delivery.

iPARTS CAPABILITIES
+ Instant access to the latest parts information on 

Raymond® products, including manuals, service 
bulletins, data sheets, and more.

+ Multiple search capabilities to help you quickly find 
the right parts for a specific truck or piece  
of equipment.

+ SmartSearch feature that allows you to customize  
and save reusable searches for your fleet.

+ Comprehensive, intuitive interface that lets you:
	    - Search for parts by truck, model, part number  

    or description
	    - View equipment illustrations for parts identification
      - View parts catalogs and maintenance manuals
	    - Order parts 24/7 using the shopping cart 

   - Check parts pricing and availability
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ONE-STOP PARTS SHOPPING FOR:

+ Raymond Trucks

+ Other Forklift Brands

+ DuraSource® Products

+ Most Commonly Utilized Material  
Handling Equipment  

(constantly expanding catalog)

SCREEN SHOT

For more information or a demonstration of how iPARTS could help keep your equipment—and business—running, please 
contact your local Raymond Solutions and Support Center.


